Involvement of Families

O Istherean Ombudsman volunteer?

O Arefamily and friendsencouraged
tovigt?

O Isprivacy availablefor vistswith
resdents?

O Istherearesdent or family
coundl?

O Arefamiliesencouragedto eat
withresdents?

O Whatrdigiousservicesare
avaladle?

Criteria for Placement
and Transfer

O  What arethecriteriafor
placement onthe Special Care
Unit?

O Aretherewrittencriteriafor
transfer to different unitsof the

fecility?

U Aretherewrittendischargecriteria
for placement onthe Special Care
unit?

For Information About
Alzheimer’s Disease
Contact:

Mid-Missouri Chapter
1121 BusinessLoop 70 East
Columbia, MO 65201 (800) 693-8665

Southwest Missouri Chapter
1500 S. Glenstone, Glen |dle Center
Springfield, MO 65804 (800) 487-0747

S. LouisChapter
9374 OliveBlvd.
St. Louis, MO 63132 (800) 980-9080

Heartland of America Chapter
3846 West 75" St.
PrairieVillage, KS66280-0076
(800) 733-1981

Notes on Visits to
Special Care Units

For Morelnformation onLong-Term
CaeFadlities
Show MelLong-Term Care
www.dhssmo.gov/
showmelongter mcar ¢

U.S.Government MedicareSite:
vistwww.medicare.gov/ click on
NursngHomeCompare

For moreinformation onlong-term
care, call 1-800-M EDICARE
(1-800-633-4227)

Missouri Department of
Health & Senior Services

Section for Long-Term Care
PO Box 570
Jefferson City, MO 65102

573-751-3082

Missouri State Long-Term
Care Ombudsman Program
PO Box 570

Jefferson City, MO 65102
1-800-309-3282

The Long-Term Care Ombudsman
Program is an advocate for Resident
Rightsinlong-term carefacilities.

For hearing impaired, Call RELAY MISSOURI
Text Telephone: 1-800-735-2966

Voice: 1-800-735-2466
An Equal Opportunity/Affirmative Action Employer
Services provided on a nondiscriminatory basis.
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Guicle to
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Special Care Units are in
Long-Term Care
Facilities and provide
environments,
programs, and staff
specifically designed for
the care needs of
residents with

Alzheimer’s Disease.



First Steps in Selecting a

Special Care Unit for
Your Loved One

= PFanonvigting severd facilities.

Whenyoufirg vist afacility, ask to
seethelatest survey/ingpection
report andthefacility’sSpecia Care
Unit Disclosureform.

Facilitiesarerequiredto provide
these. Thereport and thedisclosure
form cangiveyou apictureof the
facility’sservices.

Vigtthefacility(s) a differenttimes
of theday, including med times, and

spend sometime onthe Specia Care

Unit.

Determining answerstothe
followingitemsmay helpyoumake
thisimportant decison.

Remember: Thiswill beyour loved
one shome, would you be
comfortablehere?

Costs of Care
and Additional Fees

Doesthe Special Care Unit cost
thesameascareinthemain

fecility?

U Arethereextracharges?

Policies and Philosophy
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of Unit

What isthefacility’ srestraint
palicy?

Doresidentslook comfortable
withgaff?

| srespect shown among
resdentsand staff?

Areddff interactingwith
resdents?

Dogaff amile?
Do residents appear happy?

Doesgtaff haveapolicy inplace
to address and resol ve problems?

Canresidentspurchasetoil et
items, newspapers, etc., onsite?

Isatelephoneavailabletores-
dentsfor private conversations?

Dotheresdentsfromthe Specid
CareUnit get off theunit?

Areresidentswanderinginand
out of rooms?

Safety and Security
Measures

Doesgtaff respondto call lights?

What monitoring sysemsare
availablefor confused residents?
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Physical Environment

Isthefacility clean and odor-free?
| sthetemperature comfortable?
Arethefloorsand wallsclean?

| stherethe appearance of
adequatestaffing?

|sfresh water available?
Arecommon areashomdike?

Isthedining environment
atractive?

Areresident roomsacomfortable

sSght?

Resident Activities

Aretheredtructured activitiesand
isanactivity cdendar available?

Whoisresponsiblefor leading
activities?
Isthereopportunity for socia
interaction”?

Areresdentsstting doneintheir
rooms, or out with other residents?

Arethereactivitiesintheevenings
or onweekends?
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Assessments, Care
Planning
and Implementation

Isfood nutritiousand appetizing?
Aretheresdentswell groomed?

Isassstanceprovidedinthedining
roomfor thosewhoneeditandis
sufficienttimealowedtofinishthe
med?

AreOccupationd Therapy,
Physical Therapy, and Speech
Thergpy avalableinthefacility?
How arethey paidfor?
Doesthefacility haveapolicy of
notifyingfamiliesof medication
changes?

Doresidentslook dert?

Areresidentsdressed completely
and appropriately?

Staff Training and
Education

Doesdtaff respondtoresidents
needspromptly?

|sstaff respectful of and courteous
to resdents?

|sstaff trained to dedl with
dementia?

Isnursing Saff trained to dedl with
problem behavior?



